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PhasesPhases

Preparation Preparation 
for the Callfor the Call

EquipmentEquipment



Medical EquipmentMedical Equipment

Basic Basic 
SuppliesSupplies
Patient Patient 
transfer transfer 
equipmentequipment



Medical EquipmentMedical Equipment

AirwaysAirways
Suction Suction 
equipmentequipment



Medical EquipmentMedical Equipment
Artificial ventilation devices Artificial ventilation devices 
Oxygen inhalation Oxygen inhalation 
equipmentequipment
Cardiac compression Cardiac compression 
equipmentequipment
Basic wound suppliesBasic wound supplies



Medical EquipmentMedical Equipment

Splinting suppliesSplinting supplies

Childbirth suppliesChildbirth supplies

MedicationsMedications

AEDAED



NonNon--Medical Medical 
EquipmentEquipment

Personal Personal 
safety safety 
equipmentequipment
Street mapsStreet maps





Preparation for the Preparation for the 
CallCall

PersonnelPersonnel
Available for responseAvailable for response
At least one EMTAt least one EMT--B in B in 
patient compartmentpatient compartment

Preferably two EMTPreferably two EMT--B’sB’s



Preparation for the Preparation for the 
CallCall

Daily Daily 
InspectionsInspections

Vehicle Vehicle 
systemssystems



Preparation for the Preparation for the 
CallCall

Daily InspectionsDaily Inspections
EquipmentEquipment

Utilization of safety Utilization of safety 
precautions and seatbeltsprecautions and seatbelts
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Dispatch  Dispatch  

Central AccessCentral Access
24 hour availability24 hour availability
Trained personnelTrained personnel
Dispatch InformationDispatch Information





PhasesPhases
EnrouteEnroute

Seat beltsSeat belts
Notify dispatcherNotify dispatcher
Essential informationEssential information
Nature of callNature of call
Location of callLocation of call



Driving the Driving the 
AmbulanceAmbulance

Emergency vehicle Emergency vehicle 
operationsoperations

Approved driving courseApproved driving course



En routeEn route
Characteristics of good Characteristics of good 

ambulance operatorsambulance operators
Physically/mentally fitPhysically/mentally fit
Perform under stressPerform under stress
Positive attitudePositive attitude
Tolerant of other driversTolerant of other drivers



En routeEn route
Safe drivingSafe driving

Seatbelts Seatbelts 
Characteristics of vehicleCharacteristics of vehicle
Alert to changes in weather or Alert to changes in weather or 

road conditionsroad conditions
Caution in the use of lights Caution in the use of lights 

and sirenand siren



Safe drivingSafe driving
Select appropriate routeSelect appropriate route
Safe following distanceSafe following distance
Drive with due regardDrive with due regard
Know the appropriateness of Know the appropriateness of 

lights and sirenslights and sirens
Headlights most visible Headlights most visible 

warning devicewarning device



Obtain addition informationObtain addition information
Assign personnelAssign personnel
Assess equipment needsAssess equipment needs
Positioning the vehiclePositioning the vehicle
Laws, regulations and Laws, regulations and 

ordinancesordinances

En routeEn route



Escort and multiple vehicle Escort and multiple vehicle 
responseresponse

Extremely dangerousExtremely dangerous

Intersection crashesIntersection crashes
Most common type of Most common type of 

emergency vehicle accidentsemergency vehicle accidents

EnrouteEnroute



Arrival at Arrival at 
scene scene 

Notify Notify 
dispatchdispatch

Size up Size up 
scenescene

PhasesPhases



MOI/NOIMOI/NOI
Number of Number of 
patientspatients
Need for Need for 
additional additional 
helphelp

Arrival at SceneArrival at Scene



Actions at Actions at 
the scenethe scene

OrganizedOrganized
RapidRapid
Goal of Goal of 

transport in transport in 
minemine

Arrival at SceneArrival at Scene



Transferring Transferring 
patient to the patient to the 
ambulanceambulance

Preparing the Preparing the 
patient for patient for 
transporttransport

PhasesPhases



EnrouteEnroute to receiving facility to receiving facility 
DispatchDispatch
Ongoing assessmentOngoing assessment
Notify receiving facilityNotify receiving facility
Reassure patientReassure patient
Complete Complete prehospitalprehospital care care 

reportsreports

PhasesPhases



At Receiving FacilityAt Receiving Facility



Notify dispatchNotify dispatch
Transferring the patient Transferring the patient 
to the facilityto the facility

ReportsReports
Lifting and MovingLifting and Moving

At Receiving FacilityAt Receiving Facility



EnrouteEnroute to Stationto Station
DispatchDispatch
Prepare for next callPrepare for next call
Clean/disinfect ambulanceClean/disinfect ambulance
Clean/Clean/disenfectdisenfect equipmentequipment
Restock supplies Restock supplies 

PhasesPhases



PhasesPhases
Post runPost run

RefuelRefuel
File reportsFile reports
Complete cleaningComplete cleaning
Notify dispatchNotify dispatch



Air Medical Air Medical 
ConsiderationsConsiderations

•• UtilizationUtilization
••Operational reasonsOperational reasons
••Medical reasonsMedical reasons



Air Medical Air Medical 
ConsiderationsConsiderations

•• Landing ZonesLanding Zones
••100100--byby--100 feet100 feet
••Flat as possibleFlat as possible
••Should be clear of Should be clear of 
obstaclesobstacles



SafetySafety

•• Do not approach helicopter Do not approach helicopter 
unless escortedunless escorted

•• Stay clear of tail rotorStay clear of tail rotor



SafetySafety

•• Keep all traffic 100 feet Keep all traffic 100 feet 
awayaway

•• Approach in crouched Approach in crouched 
positionposition
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